Research phase FADM Graphic and Media Design: Tutorial tasks

User Journey Map// You need to communicate what will the

user feel when using your design.

1. Imagine how the user experiences your design through a visual diagram. Add an experience quality indicator
(positive, neutral, negative) on the left. This will also help you to learn to improve those moments where you think
the user won'’t enjoy your design.

Experience: 1 hour videocall

The phone can be used <:> ;
vertically and horizontally. .
Patrick Is comfort- It can also be charged
ably installed in his during the call.
office and has his
airpods connected.

Patrick can move

@ Gets an important freely in the office while
call and needs to having the call, but
find and install the will disappear from the
phone holder. screen if leaving the
room.

After one hour, Patrick
still has some neck
issues as the phone

holder cannot be
adjusted to the right

‘ height.

Experience: 1 hour watching cartoons

XiaoLi is quiet and —
enjoys the cartoons
in silent. She doesn't
_ XiaoLi’s mother puts the
phone holder as it was

before and asks her
daughter not to move.

XiaoLi’s mother has ad-
justed the phone holder
for her daughter so she
doesn’t move it.

XiaoL.i starts moving
and wants to adjust the
phone holder to her

XiaoLi is annoyed to new positions, but the
hold the phone with phone falls XiaoLi isn’t patient because
her hand. the screen is too small and

the phone falls again. She
starts crying and is sent to
bed instantly.




